
Abuse/Family Violence 
Buchanan Co. Dept of Human Services .. 319-334-6091 
Child/Dependent Adult Abuse Reporting  800-362-2178 
Domestic & Sexual Abuse Center ........... 800-383-2988 
Domestic Abuse Hotline .......................... 800-942-0333 
DCY 24 Hour Shelter & Crisis Line.......... 800-332-5899 
 

Children & Youth Services 
B & D Services......................................... 319-334-6997 

 Community living services for children 
Buchanan County Volunteer Co-Op ........ 319-334-4218 

 Healthy Families Program and Parenting 
Education 

Child Care Resource and Referral........... 319-334-5900 
 Or....................................................... 866-655-7420 

 Information about child care and  
preschool scholarship for parents 

Coming to Your Senses........................... 319-353-7616 
 Vision screening for children 6 – 48 months 

Crisis Child Care...................................... 877-204-7146 
Early ACCESS......................................... 800-475-0804 

 For children birth to age three 
Family Nest/Stork’s Nest ......................... 319-334-6081 
Four Oaks ................................................ 319-334-9206 

 Treatment/care for adolescent population 
Head Start Preschool............................... 319-334-2086 
Healthy Families ...................................... 800-369-2229 
Infant See Program, Dr. Espe.................. 319-334-6087 
Women, Infants, and Children ................. 800-643-1629 
 

Clothing 
St. John’s Catholic Church ...................... 319-334-7191 
St. Vincent DePaul Clothes Closet .......... 319-232-3366 
 

Counseling 
Backbone Area Counseling Center, Independence  

 All ages in need of counseling ..... 319-334-9114 
Catholic Charities..................................... 800-772-2758 
Counseling and Assessment Service ...... 319-334-6820 

Foundation 2 Success............................. 800-332-4224 
Gambler’s Assistance............................800-BETS-OFF 
Riverview Center, Inc. ............................. 563-557-0310 

 Therapy and advocacy for sexually abused 
Suicide Hotline ......................................... 800-SUICIDE 
 

Drug and Alcohol Abuse 
Alcohol and Drug Treatment Referral...... 800-454-8966 
Covenant’s Horizons ............................... 319-272-2873 
 Family-centered recovery  
Drug Abuse Hotline ................................. 800-662-2873 
Pathways................................................. 319-334-6133 
 Evaluation & treatment 
Quitline Iowa (Tobacco Cessation)…..800-QUIT NOW 
 

Education 
AEA 267 .................................................. 800-542-8375 
GED......................................................... 319-234-5745 
East Buchanan Community Schools ....... 319-935-3767 
Hawkeye Community College ................. 319-334-3131 
Independence Community Schools......... 319-334-7400 
Jesup Community Schools...................... 319-827-1700 
 

Employment 
Iowa Workforce Development ................. 319-235-1471 
The Workforce Investment Act ................ 319-334-7024 
 

Financial Assistance 
Buchanan Co. Extension......................... 319-334-7161 

 Financial counseling only 
Buchanan County Relief.......................... 319-334-4290 

 Assistance with rent, food, utilities, medical needs 
Operation Threshold................................ 319-334-6081 

 Assistance to pregnant, post partum or 
breastfeeding women and children under 5 

St. Vincent DePaul .................................. 319-233-3366 
Veteran’s Affairs ...................................... 319-334-4961 

 Rent, food, utilities, plus application  
for federal benefits 

Food 
Buchanan Co. Senior Center ...................319-334-7011 

 Home delivered meals, lunches for seniors 60+ 
Independence Area Food Pantry .............319-334-2451 
SHARE.....................................................800-334-1107 

 Nutrition information, low-cost food packages 
Women, Infants, and Children .................800-643-1629 

 Pregnant, nursing mothers, children  
under 5 years of age 

 

Special Needs/Disability 
AEA 267 Child Find..................................800-542-8375 

 Educational services for children birth through age 
twenty-one 

ASK- Access for Special Kids ................. .800-450-8667 
B & D Services, Inc ................................. .319-334-6997 

 Community living services 
Families of Autism Standing Together .....319-334-3832 
Iowa Vocational Rehabilitation Services ..319-334-6318 

 Assessment and training for employment 
Parent Training and Information ..............800-450-8667 

 Provides support, education and information to 
families of children with disabilities 

 

Health Care 
Birthright...................................................319-334-2956 
Buchanan County Health Center .............319-334-6071 
Cedar Valley Hospice ..............................319-334-6960 
Family Planning .......................................319-235-5090 
hawk-i Health Insurance Outreach...........800-257-8563 
Nurse-On-Call ..........................................800-593-1414 
Planned Parenthood ................................800-230-7526 
Public Health............................................319-332-0860 
Teen Health Line......................................800-443-8336 
True Living Comfort Senior Care, LLC.....319-334-4730 
 

 



Housing, Fuel Assistance and 
Weatherization 
Cedar Valley Friends of the Family.......... 319-352-1108 
Habitat for Humanity ................................ 319-235-9946 
Iowa Regional Housing Authority............. 866-467-4248 
Operation Threshold ................................ 319-334-6081 
St. Vincent DePaul................................... 319-232-3366 
 

Law Enforcement 
Buchanan County Sheriff......................... 319-334-2568 
Independence Police Department ........... 319-334-2520 
Independence Probation/Parole Office.... 319-334-2977 
Jesup Police Department......................... 319-827-1414 
Juvenile Court Services ........................... 319-334-3498 
Juvenile Probation Officer........................ 319-334-3498 
 

Legal Assistance 
Buchanan County Attorney...................... 319-334-3710 
Iowa Civil Rights Commission ................. 800-457-4416 
Iowa Concern Hotline .............................. 800-447-1985 
Iowa Legal Aid ......................................... 800-532-1503 
 

Transportation 
Regional Transit....................................... 800-369-3022 
 
 
 
For more resources and other information dial “211” 

from a land-line phone.  This phone number can 
provide you with community services and volunteer 

opportunities within your community.  Referral 
information may also be accessed on the web at 

www.211iowa.org. 
 
 
 
 
 

 
      Please use this box for your agency info.  
Adjust the font, size, etc. to fit your needs.  
Then print out the directory as you need it.  If 
you know of any changes in phone numbers, 
services provided, etc., please correct your 
copy and let BDF know. 
Thank you! 
 
 
 
 
 
 
Building Direction for Families, Inc. promotes self-
esteem, self-sufficiency and self-determination for  
children, parents and families.  This resource 
directory provides information on services that 
promote: 

 
 Healthy children 
 Children ready to succeed in school 
 Safe and supportive communities 
 Secure and nurturing families 
 Secure and nurturing child care 

environments 
 Stable, self-sufficient, and healthy young 

people 
 

Building Direction for Families is participating in the 
Community Partnerships for Protecting Children 

(CPPC) initiative.  We invite you to join us in helping to 
protect children, because 

“protecting children is everybody’s business”. 
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